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Abstract 

This study examines the impact of tourism on the labor market of local service industries in Barcelona, focusing 

on employment trends, job quality, and economic implications. Utilizing quantitative data from the Spanish 

National Institute of Statistics and the Barcelona Tourism Board, the research reveals that tourism has 

significantly driven job creation in sectors such as hospitality, retail, and transportation, with employment 

growth rates outpacing the city’s overall average. However, the predominance of part-time and temporary 

positions, coupled with lower wage levels, raises concerns about job stability and quality. Seasonal employment 

variations and spatial distribution analysis highlight the dependence of certain districts on tourism, leading to 

economic volatility and socio-economic challenges such as rising housing prices and cost of living. The study 

underscores the need for balanced policy approaches that enhance job security, improve labor conditions, and 

address housing affordability to ensure sustainable and inclusive economic growth. Recommendations include 

promoting year-round tourism, diversifying tourism offerings, and implementing regulatory measures to protect 

local residents’ quality of life. 

Keywords: tourism, labor market, local service industries 

1. Introduction 

Tourism has long been a pivotal sector in Barcelona’s economy, contributing significantly to its GDP and 

employment rates. The city, renowned for its rich cultural heritage, architectural marvels, and vibrant nightlife, 

attracts millions of visitors annually. According to the Barcelona Tourism Board (2022), the city welcomed over 

12 million tourists in 2021, making it one of the most visited cities in Europe. This influx of tourists has not only 

boosted the hospitality and travel industries but has also had profound effects on the local service industries, 

which encompass a wide range of businesses including restaurants, retail stores, transportation services, and 

entertainment venues. Local service industries play a crucial role in the urban economy by providing essential 

services to both residents and tourists. These industries are labor-intensive and heavily reliant on human 

resources, making them sensitive to fluctuations in demand driven by tourism (Dwyer, Forsyth, & Spurr, 2004). 

The interdependence between tourism and local services means that any change in the tourism sector can have a 

ripple effect on the labor market dynamics within these industries. While the economic benefits of tourism are 

well-documented, its impact on the labor market of local service industries in Barcelona remains underexplored. 

Specifically, there is a need to understand how the growth in tourism influences employment patterns, job quality, 

and labor market stability. The influx of tourists can lead to increased demand for services, thereby creating new 

job opportunities. However, these jobs often come with challenges such as seasonal employment, low wages, 

and precarious working conditions (Baum, 2015). This study aims to address these issues by providing a 

comprehensive analysis of the impact of tourism on the labor market dynamics of local service industries in 

Barcelona. The primary objectives of this study are threefold. First, it seeks to analyze the changes in 

employment rates within local service industries as a result of tourism growth. This involves examining 
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employment data over a period to identify trends and patterns. Second, the study aims to assess the quality and 

stability of jobs created by the tourism sector. This includes evaluating factors such as job type, wage levels, job 

satisfaction, and employment stability. Finally, the study intends to understand the broader economic 

implications for Barcelona, considering both the benefits and the challenges posed by tourism-driven 

employment. To achieve these objectives, the study will address the following research questions: How has 

tourism growth influenced employment in local service industries in Barcelona? What are the characteristics of 

jobs created by tourism, in terms of type, wages, and stability? What are the economic benefits and challenges of 

tourism for local labor markets in Barcelona? This study is significant for several reasons. First, it provides 

valuable insights into the labor market dynamics of a major urban center heavily influenced by tourism. Second, 

it contributes to the broader body of literature on the economic impacts of tourism, offering a case study that can 

inform policy decisions in similar cities worldwide. Lastly, the findings of this study can help local policymakers 

and business owners develop strategies to enhance the positive impacts of tourism while mitigating its negative 

effects on the labor market. In summary, this study aims to provide a detailed understanding of the impact of 

tourism on the labor market of local service industries in Barcelona. By addressing the outlined research 

questions and objectives, it seeks to contribute to the academic discourse on tourism and labor markets and 

provide practical insights for stakeholders in the tourism and service sectors. 

2. Literature Review 

The relationship between tourism and labor markets is grounded in various economic theories that emphasize the 

multifaceted impacts of tourism on local economies. Economic theories such as the multiplier effect and the 

theory of comparative advantage are often employed to explain how tourism can stimulate economic activity and 

create employment opportunities. The multiplier effect suggests that an initial increase in spending (e.g., by 

tourists) leads to a more than proportional increase in economic activity and employment within a local economy 

(Archer, 1973). This is particularly relevant for service industries, where increased demand from tourists can 

lead to a surge in employment and business revenues. The theory of comparative advantage, as proposed by 

Ricardo (1817), posits that regions should specialize in producing goods and services where they have a 

comparative advantage. In the context of tourism, cities like Barcelona, with unique cultural and historical assets, 

are well-positioned to attract tourists and thus can gain economically by specializing in tourism-related services. 

Models of tourism-driven economic growth further elucidate how tourism impacts local labor markets. The 

Tourism Area Life Cycle (TALC) model, introduced by Butler (1980), describes the stages of tourism 

development and their implications for economic growth and employment. According to the TALC model, 

destinations go through phases of exploration, involvement, development, consolidation, stagnation, and 

possible rejuvenation or decline. Each phase has distinct impacts on the local labor market, with initial phases 

likely to see a rise in job creation and later phases potentially facing challenges related to sustainability and job 

quality (Butler, 1980). 

Empirical studies on the impact of tourism on local labor markets provide valuable insights into the real-world 

applications of these theoretical models. Globally, research has consistently shown that tourism can significantly 

boost employment in local service industries. For instance, a study by Croes and Rivera (2017) in the context of 

Caribbean islands found that tourism development led to substantial increases in employment, particularly in the 

hospitality and retail sectors. Similarly, Dwyer, Forsyth, and Spurr (2004) analyzed the economic effects of 

tourism in Australia and found that tourism generated significant employment opportunities, contributing to both 

direct and indirect job creation. 

Case studies of cities similar to Barcelona, such as Amsterdam and Venice, highlight the nuanced impacts of 

tourism on local labor markets. In Amsterdam, tourism has been found to contribute positively to job creation in 

the hospitality and service sectors, but also to exacerbate issues related to housing affordability and job precarity 

(Koens, Postma, & Papp, 2018). Venice, on the other hand, faces significant challenges related to overtourism, 

where the influx of tourists has led to seasonal employment patterns and increased job instability (Seraphin, 

Sheeran, & Pilato, 2018). These studies underscore the complexity of tourism’s impact on local labor markets, 

indicating both positive outcomes and potential downsides. 

3. Methodology 

This study employs a quantitative research design to systematically analyze the impact of tourism on the labor 

market of local service industries in Barcelona. The quantitative approach is chosen to allow for the collection 

and analysis of numerical data, facilitating the identification of patterns and trends in employment dynamics. 

The study focuses on examining changes in employment rates, job quality, and labor market stability within the 

context of tourism growth. 

Data collection for this study involves gathering secondary data from various reliable sources. Employment data 

is obtained from the Spanish National Institute of Statistics (INE), which provides comprehensive statistics on 
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employment rates, job types, and wage levels in different sectors, including local service industries in Barcelona. 

Tourism data is sourced from the Barcelona Tourism Board, which offers detailed information on tourist arrivals, 

seasonal trends, and tourism expenditures. Economic reports from the Barcelona Chamber of Commerce and 

industry-specific studies are also utilized to gather relevant economic indicators and contextual information. 

Data Analysis 

The analysis of the collected data is conducted using statistical techniques to identify and interpret trends and 

relationships. Descriptive statistics are used to summarize the data, providing an overview of employment rates, 

job types, and wage levels over a defined period. This includes calculating means, medians, standard deviations, 

and growth rates to offer a comprehensive picture of the labor market dynamics. Additionally, inferential 

statistics, such as regression analysis, are employed to examine the relationship between tourism growth and 

changes in employment rates in local service industries. Regression analysis helps in understanding the extent to 

which tourism influences employment and identifying significant predictors of employment changes. The study 

also conducts a time-series analysis to capture the temporal aspects of the data. This involves analyzing 

employment and tourism data over multiple years to identify patterns and trends. Seasonal decomposition of 

time-series data is used to separate seasonal variations from long-term trends, allowing for a clearer 

understanding of how tourism impacts employment across different seasons. This is particularly important for 

Barcelona, where tourism exhibits strong seasonal patterns. 

Despite the strengths of the quantitative approach, the study acknowledges certain limitations. One limitation is 

the reliance on secondary data, which may not always perfectly align with the specific focus of the study. For 

instance, employment data might not distinguish between jobs directly created by tourism and those influenced 

by other economic factors. Additionally, the quality and availability of data can vary, potentially affecting the 

robustness of the findings. Another limitation is the potential for omitted variable bias in regression analysis. 

While the study attempts to control for various factors, there may be other unobserved variables influencing 

employment dynamics that are not accounted for in the model. Furthermore, the study focuses on a specific 

geographic area and industry, which may limit the generalizability of the findings to other contexts or sectors. 

In conclusion, the methodology of this study involves a rigorous quantitative analysis of secondary data to 

explore the impact of tourism on the labor market of local service industries in Barcelona. By employing 

statistical techniques and time-series analysis, the study aims to provide a detailed and robust understanding of 

employment dynamics in response to tourism growth. The limitations of the study are acknowledged, but the 

comprehensive data collection and analysis approach enhances the validity and reliability of the findings, 

offering valuable insights for policymakers and stakeholders in the tourism and service sectors. 

4. Findings 

4.1 Employment Trends 

Changes in employment rates in local service industries over the past decade reveal significant growth correlated 

with the increase in tourism. Data from the Spanish National Institute of Statistics (INE) indicates that from 

2012 to 2022, employment in sectors such as hospitality, retail, and transportation saw an average annual growth 

rate of 4.5%, significantly higher than the city’s overall employment growth rate of 2.1% (INE, 2022). This trend 

aligns with the rise in tourist arrivals, which grew by approximately 6% annually during the same period 

(Barcelona Tourism Board, 2022). The time-series analysis further shows that employment peaks coincide with 

peak tourist seasons, particularly in the summer months, suggesting a strong seasonal variation. For example, in 

August, employment in the hospitality sector is typically 20% higher than in the off-peak month of January. This 

seasonal pattern highlights the dependence of these industries on the tourism influx, with temporary and 

part-time positions becoming more prevalent during peak seasons. 
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Figure 1. Seasonal Employment Variations in Local Service Industries in Barcelona 

 

Moreover, the spatial distribution of employment growth within Barcelona reveals that neighborhoods most 

frequented by tourists, such as Ciutat Vella and Eixample, experience the highest increases in service industry 

jobs. These areas, home to many of the city’s attractions, see a surge in establishments like cafes, restaurants, and 

retail stores, driven by tourist spending. Employment in these districts has outpaced other parts of the city, 

reflecting the direct impact of tourism on local job markets (Ajuntament de Barcelona, 2022). Additionally, the 

proliferation of short-term rental platforms, such as Airbnb, has created new opportunities in property 

management and related services, further contributing to employment in the local service industries. 

 

 

Figure 2. Employment Growth in Different Districts of Barcelona 

 

4.2 Job Quality and Stability 

The types of jobs created by the tourism sector predominantly include part-time, full-time, and temporary 

positions. According to survey data from the Barcelona Chamber of Commerce (2022), approximately 60% of 

new jobs in the hospitality and retail sectors are part-time, while 25% are temporary contracts primarily filled 

during peak tourist seasons. Full-time permanent positions make up only about 15% of the new employment 

opportunities. Wage levels in tourism-driven sectors tend to be lower compared to other industries. The average 

monthly wage in the hospitality sector is €1,200, which is about 20% lower than the city’s average wage of 

€1,500 (INE, 2022). Job satisfaction among employees in these sectors varies significantly, with many workers 

citing long hours, job insecurity, and inadequate pay as primary concerns. However, some employees appreciate 
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the flexibility that part-time and seasonal jobs offer, particularly students and individuals seeking supplementary 

income. 

 

 

Figure 3. Job Distribution and Average Wages in Local Service Industries 

 

 

Figure 4. Job Satisfaction and Stability Survey Results 

 

Further examination of job quality reveals significant disparities. Temporary and part-time positions often lack 

benefits such as health insurance, paid leave, and job security, leading to higher turnover rates. The prevalence of 

such jobs raises concerns about the sustainability of employment in tourism-driven sectors. The Chamber of 

Commerce (2022) reports that approximately 40% of employees in the hospitality sector consider their job as a 

short-term solution rather than a long-term career. This perception is reflected in the high turnover rates, with 

many workers transitioning to other sectors or leaving the labor market after the tourist season ends. 

The seasonal nature of tourism also exacerbates employment instability. During off-peak seasons, many workers 

face reduced hours or layoffs, which impacts their income stability and overall economic well-being. Surveys 

indicate that during these periods, workers often seek additional part-time jobs or rely on unemployment benefits 

to sustain themselves. This cyclical pattern of employment instability poses a significant challenge for the 

workforce in tourism-dependent sectors, highlighting the need for strategies to ensure more stable and secure 
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employment opportunities. 

4.3 Economic Impact 

Tourism’s contribution to the local GDP and business revenues in Barcelona is substantial. In 2021, 

tourism-related activities contributed approximately €15 billion to the local economy, accounting for 12% of 

Barcelona’s total GDP (Barcelona Tourism Board, 2022). The influx of tourists stimulates demand across various 

service industries, leading to increased business revenues and economic activity. However, this economic boon is 

accompanied by broader challenges. Rising housing prices and the overall cost of living in tourist-heavy areas 

have been significant concerns. The demand for short-term rental accommodations has driven up property prices, 

making it difficult for local residents to afford housing. Additionally, the cost of living has increased, particularly 

in neighborhoods popular with tourists, affecting the affordability and quality of life for local residents. 

The economic impact of tourism extends beyond direct spending in local businesses. It also generates substantial 

indirect effects through the supply chain, benefiting sectors such as food and beverage suppliers, cleaning 

services, and transportation. These linkages create a multiplier effect, further amplifying tourism’s contribution 

to the local economy (Archer, 1973). Despite these benefits, the concentration of tourism in specific areas can 

lead to economic imbalances. For instance, neighborhoods heavily reliant on tourism may experience economic 

volatility, with periods of boom and bust aligned with tourist seasons. This economic fluctuation can affect local 

businesses’ financial stability and their ability to sustain long-term employment. 

 

 

Figure 5. Tourism’s Contribution to Barcelona’s GDP (2012-2022) 

 

 

Figure 6. Housing Prices and Cost of Living Index in Tourist-Heavy Areas (2012-2022) 
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Moreover, the rising cost of living and housing prices, driven by the demand for short-term rentals, have led to 

gentrification and displacement of long-term residents. Local authorities have implemented regulations to curb 

the negative impacts of short-term rentals, such as capping the number of tourist accommodations and enforcing 

stricter zoning laws (Ajuntament de Barcelona, 2022). However, these measures have had mixed results, with 

ongoing debates about their effectiveness in balancing the economic benefits of tourism with the need to protect 

residents’ quality of life. 

Despite these challenges, the economic benefits of tourism, including job creation and increased business 

opportunities, underscore its importance to Barcelona’s economy. Policymakers face the task of balancing these 

benefits with the need to address the associated challenges to ensure sustainable and inclusive economic growth. 

Strategies such as promoting year-round tourism, diversifying the tourism offer, and improving labor conditions 

in tourism-dependent sectors are essential for achieving this balance. By fostering a more stable and inclusive 

tourism-driven economy, Barcelona can enhance the positive impacts of tourism while mitigating its adverse 

effects. 

5. Discussion 

The findings of this study underscore the significant impact of tourism on the labor market of local service 

industries in Barcelona, revealing both positive outcomes and critical challenges. The observed employment 

trends indicate that tourism has been a major driver of job creation in sectors such as hospitality, retail, and 

transportation, aligning with theoretical expectations of the multiplier effect (Archer, 1973). The seasonal 

variation in employment, with peaks during the summer months, corroborates the Tourism Area Life Cycle 

(TALC) model, which predicts fluctuating labor demand based on tourist influx (Butler, 1980). However, the 

predominance of part-time and temporary positions raises concerns about job quality and stability, highlighting a 

divergence from the ideal of sustainable, high-quality employment often envisioned in economic models. 

Comparing these findings to previous studies, such as those by Croes and Rivera (2017) in the Caribbean and 

Dwyer et al. (2004) in Australia, it becomes evident that while the quantitative impact on job creation is similar, 

the qualitative aspects of employment differ significantly. In Barcelona, the high proportion of low-wage, 

insecure jobs contrasts with findings from more developed tourism economies where efforts to enhance job 

quality have been more successful. This disparity suggests that local economic conditions, regulatory 

environments, and the maturity of the tourism industry play crucial roles in shaping labor market outcomes. The 

specific context of Barcelona, characterized by rapid tourism growth and significant seasonal fluctuations, 

exacerbates these issues, necessitating targeted interventions to improve job quality and stability. 

The economic impact of tourism on Barcelona extends beyond job creation, influencing broader economic 

indicators and quality of life for residents. The substantial contribution of tourism to the local GDP underscores 

its importance to the city’s economy. However, the rising cost of living and housing prices driven by 

tourism-related demand for short-term rentals have led to gentrification and displacement of long-term residents, 

posing significant social challenges. These findings highlight the dual-edged nature of tourism: while it 

generates economic benefits, it also creates socio-economic pressures that need to be managed effectively. 

The implications for policy are clear. Local government and policymakers must adopt a balanced approach that 

maximizes the benefits of tourism while mitigating its negative impacts. Recommendations include enhancing 

labor regulations to ensure fair wages, job security, and benefits for workers in tourism-dependent sectors. 

Implementing policies that promote the transition of part-time and temporary positions to full-time, permanent 

roles can improve job stability and worker satisfaction. Additionally, promoting year-round tourism through 

diversified offerings can help smooth out seasonal employment fluctuations, providing more stable job 

opportunities. 

Strategies to address the housing crisis induced by tourism demand are also crucial. This includes stricter 

regulations on short-term rentals, incentives for long-term housing development, and measures to protect 

affordable housing for residents. Urban planning initiatives that balance tourism development with the needs of 

local communities can help mitigate the adverse effects of gentrification and ensure that economic growth 

benefits all residents. 

Investing in training and development programs for workers in the tourism sector can enhance job quality and 

career prospects. Providing education and skills development opportunities can help workers transition to 

higher-skilled, better-paying roles, reducing the prevalence of low-wage, insecure employment. Encouraging 

collaboration between the tourism industry, local businesses, and educational institutions can foster a more 

resilient and inclusive labor market. 

In conclusion, the study’s findings highlight the significant impact of tourism on Barcelona’s labor market, 

revealing both opportunities and challenges. By adopting targeted policies and strategies, local government and 

policymakers can enhance the positive impacts of tourism while addressing its negative effects, fostering a more 
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sustainable and inclusive economic environment. This balanced approach is essential for ensuring that the 

benefits of tourism-driven growth are widely shared and that the local service industries can thrive in a stable 

and supportive economic context. 

6. Conclusion 

This study provides a comprehensive analysis of the impact of tourism on the labor market of local service 

industries in Barcelona, revealing significant trends, challenges, and opportunities. The key findings indicate that 

tourism has been a major driver of job creation in sectors such as hospitality, retail, and transportation, with 

employment in these areas growing at an average annual rate of 4.5% over the past decade. This growth aligns 

with the increase in tourist arrivals, which have risen by approximately 6% annually during the same period. The 

seasonal variation in employment, with peaks during the summer months, underscores the strong dependence of 

these industries on tourism, resulting in a higher prevalence of part-time and temporary positions during peak 

seasons. 

However, the quality and stability of the jobs created by tourism remain areas of concern. The predominance of 

part-time and temporary positions, coupled with lower wage levels compared to the city’s average, highlights 

issues of job insecurity and inadequate compensation. The findings show that only 15% of new employment 

opportunities in the hospitality and retail sectors are full-time permanent positions, and the average monthly 

wage in these sectors is about 20% lower than the city’s average. Job satisfaction among employees varies, with 

many workers expressing concerns about long hours, job insecurity, and low pay, though some appreciate the 

flexibility of part-time and seasonal work. The study also highlights the broader economic impacts of tourism, 

which contributes approximately €15 billion annually to Barcelona’s GDP, accounting for 12% of the city’s total 

economic output. Despite these benefits, the economic boon of tourism is accompanied by significant challenges, 

such as rising housing prices and the cost of living, driven by the demand for short-term rental accommodations. 

These issues have led to gentrification and displacement of long-term residents, creating socio-economic 

pressures that need to be managed effectively. 

The broader relevance of this study lies in its contribution to the understanding of tourism’s impact on urban 

labor markets and local economies. The findings offer valuable insights for policymakers, local government, and 

stakeholders in the tourism and service sectors. They underscore the need for a balanced approach that 

maximizes the benefits of tourism while addressing its negative impacts. Enhancing labor regulations to ensure 

fair wages, job security, and benefits for workers in tourism-dependent sectors is crucial. Policies that promote 

the transition of part-time and temporary positions to full-time, permanent roles can improve job stability and 

worker satisfaction. Additionally, promoting year-round tourism through diversified offerings can help smooth 

out seasonal employment fluctuations, providing more stable job opportunities. 

Addressing the housing crisis induced by tourism demand requires stricter regulations on short-term rentals, 

incentives for long-term housing development, and measures to protect affordable housing for residents. Urban 

planning initiatives that balance tourism development with the needs of local communities can help mitigate the 

adverse effects of gentrification and ensure that economic growth benefits all residents. Investing in training and 

development programs for workers in the tourism sector can enhance job quality and career prospects. Providing 

education and skills development opportunities can help workers transition to higher-skilled, better-paying roles, 

reducing the prevalence of low-wage, insecure employment. Encouraging collaboration between the tourism 

industry, local businesses, and educational institutions can foster a more resilient and inclusive labor market. 

In conclusion, the study’s findings highlight the significant impact of tourism on Barcelona’s labor market, 

revealing both opportunities and challenges. By adopting targeted policies and strategies, local government and 

policymakers can enhance the positive impacts of tourism while addressing its negative effects, fostering a more 

sustainable and inclusive economic environment. This balanced approach is essential for ensuring that the 

benefits of tourism-driven growth are widely shared and that the local service industries can thrive in a stable 

and supportive economic context. The future of tourism and labor markets in Barcelona depends on the ability to 

implement these strategies effectively, ensuring that tourism continues to be a source of economic vitality and 

job creation while promoting equitable and sustainable development. 
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