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Abstract

This paper explores the integration of pre-service training and in-service support models for immigrant teachers
in Canada and examines how these mechanisms assist in their adaptation to the Canadian education system and
diverse cultural environments. The study discusses the unique challenges faced by immigrant teachers, including
credential recognition, cultural adjustment, and the potential for bias or discrimination. Through an analysis of
training programs and professional development opportunities, the paper highlights the importance of
mentorship, cultural awareness, and continuous language and career support in promoting the success of
immigrant teachers. Furthermore, the paper evaluates the impact of immigrant teachers on multicultural
education, emphasizing their role in fostering inclusive classrooms and improving student outcomes. By creating
a dynamic and diverse workforce, the integration of these models contributes to the development of an equitable
and responsive education system that reflects the multicultural nature of Canadian society.
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1. Introduction

Canada is internationally renowned for its strong commitment to multiculturalism, a principle that has shaped its
national identity and policies. This dedication to diversity is particularly evident in the education system, which
strives to create inclusive environments that reflect the country’s rich cultural mosaic. As immigration continues
to shape Canada’s population, the demographic composition of its classrooms has become increasingly diverse,
bringing a multitude of languages, cultural practices, and worldviews. Consequently, teachers play a critical role
in fostering an inclusive atmosphere where students from all backgrounds can thrive. However, immigrant
teachers, who often embody the diversity of Canada’s population, face unique challenges in adapting to the
distinct norms and expectations of the Canadian educational landscape. Immigrant teachers frequently arrive
with a wealth of experience and qualifications from their home countries, yet they may encounter barriers when
transitioning to the Canadian system. These challenges include navigating a new curriculum, understanding the
expectations of a student-centered learning environment, and addressing cultural differences both inside and
outside the classroom. Additionally, immigrant teachers may struggle with the recognition of foreign credentials,
language proficiency, and adjusting to pedagogical practices that may differ significantly from those in their
countries of origin. To bridge these gaps, Canada has developed robust pre-service training and in-service
support models aimed at helping immigrant teachers integrate successfully into the educational system.
Pre-service training provides the foundational knowledge and practical experience needed to navigate the
cultural and pedagogical nuances of Canadian schools. Meanwhile, in-service support models, such as
mentorship and professional development workshops, offer continuous learning opportunities, ensuring that
immigrant teachers remain equipped to manage the evolving demands of multicultural classrooms. The
integration of these models is essential not only for the professional success of immigrant teachers but also for
promoting multicultural education, which is key to fostering inclusive and equitable learning environments for
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all students.
2. Pre-Service Training Model for Immigrant Teachers

Pre-service training, or initial teacher education, is the first stage of preparing educators before they officially
enter the teaching profession. For immigrant teachers in Canada, this phase is particularly important as it
introduces them to the distinct structure, curriculum, and pedagogical approaches that characterize Canadian
education. More than just an introduction to teaching, pre-service training serves as a gateway for immigrant
teachers to familiarize themselves with the societal values, cultural diversity, and inclusivity that are hallmarks
of the Canadian school system. In Canada, pre-service training programs typically include coursework that
emphasizes pedagogical theory, curriculum development, classroom management, and teaching strategies. For
immigrant teachers, this training is crucial in helping them understand the nuances of student-centered learning,
a core principle in Canadian education. Unlike many other educational systems that may emphasize more
traditional, teacher-centered approaches, Canada encourages active learning, where students are engaged in
discussions, group work, and critical thinking exercises. This shift can be a significant adjustment for immigrant
teachers who may come from more rigid, lecture-based systems. A key aspect of pre-service training in Canada
is the emphasis on cultural awareness and inclusive education. Immigrant teachers are introduced to the idea that
classrooms in Canada reflect a rich tapestry of languages, ethnicities, and cultures. Pre-service programs focus
on equipping teachers with the skills to handle these diverse environments, stressing the importance of creating
inclusive classrooms where all students, regardless of background, feel valued and respected. This training goes
beyond superficial cultural sensitivity; it involves an understanding of how systemic inequalities, such as racism
and language barriers, affect students’ learning experiences. As a result, immigrant teachers are encouraged to
reflect on their biases and develop teaching strategies that are equitable and culturally responsive.
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Figure 1. Distribution of Immigrant Teachers in Canada by Province
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Figure 2. Pre-Service Training: Immigrant vs Local Teachers
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Figure 3. Countries of Origin for Immigrant Teachers in Canada

Practical teaching experience, also known as practicum placements, forms an essential component of pre-service
training for immigrant teachers. These placements allow teachers to observe and engage in real-world classroom
settings under the guidance of experienced mentors. For immigrant teachers, this hands-on experience is
invaluable, as it helps bridge the gap between theoretical knowledge and practical application. In particular, it
allows them to practice managing classrooms with students from diverse linguistic and cultural backgrounds.
Moreover, it provides an opportunity to adapt to the expectations of the Canadian school system, including
collaboration with parents, differentiated instruction, and the integration of technology into the classroom.
Despite these comprehensive training efforts, immigrant teachers often have unique needs that go beyond the
standard pre-service curriculum. Many are already experienced professionals, and as such, they require more
specialized programs that focus on translating their existing skills to the Canadian context. These programs,
often referred to as bridging programs, are designed to help internationally trained teachers meet Canadian
certification requirements while also familiarizing them with the specific policies, regulations, and educational
standards of the region in which they wish to teach. Such programs focus on filling gaps in knowledge that are
specific to the Canadian education system, including provincial curricula, student assessment methods, and child
protection policies.

Pre-service training for immigrant teachers in Canada is a multifaceted process that not only provides
foundational teaching skills but also addresses the unique cultural and professional adjustments that these
educators must make. By focusing on cultural awareness, inclusive education, and providing practical teaching
experiences, pre-service training helps immigrant teachers adapt to the Canadian classroom and develop the
competencies needed to foster an equitable and inclusive learning environment for all students.

3. In-Service Support for Immigrant Teachers
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Figure 4. Growth of Teacher Participation in In-Service Support Programs (2015-2021)
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In-service support refers to the continuous professional development and resources available to teachers after
they have entered the workforce. For immigrant teachers in Canada, in-service support is critical, as it provides
ongoing guidance, mentorship, and training opportunities that help them adapt to the Canadian educational
landscape and navigate the unique challenges of working in multicultural classrooms. These supports are
designed to ensure that immigrant teachers continue to grow professionally, refine their teaching strategies, and
remain effective educators in diverse and evolving educational environments. Mentorship is one of the most
essential forms of in-service support for immigrant teachers. Through mentorship programs, newly hired
immigrant teachers are paired with experienced educators who offer advice, guidance, and emotional support as
they transition into the Canadian school system. This relationship is vital for immigrant teachers, as it allows
them to receive direct feedback on their teaching practices, develop a deeper understanding of the expectations
within Canadian classrooms, and gain insights into managing a diverse group of students. A key aspect of
mentorship is its role in helping immigrant teachers build confidence and competence in areas where they might
feel less prepared, such as incorporating Canadian curriculum standards, using modern teaching technologies,
and adapting to the collaborative nature of Canadian school cultures. Another important aspect of in-service
support for immigrant teachers is access to professional development workshops. These workshops focus on
specific areas of pedagogy that are crucial for teachers working in diverse, multicultural settings. For example,
many workshops offer training on anti-racist teaching practices and how to foster equity in the classroom.
Immigrant teachers are often expected to work with students from various linguistic, cultural, and socioeconomic
backgrounds, and these workshops provide them with the skills to navigate sensitive cultural dynamics, promote
inclusion, and ensure that all students have equal opportunities for success. Workshops on supporting English
Language Learners (ELLs) are particularly relevant for immigrant teachers, as many students in Canadian
schools are newcomers themselves, facing challenges related to language acquisition. Professional development
opportunities often focus on strategies for integrating language support into daily lessons, differentiating
instruction based on students’ language abilities, and creating an inclusive environment for students who may be
learning English or French as a second language. These skills are critical for immigrant teachers who, in many
cases, may have firsthand experience with language barriers and can empathize with students undergoing similar
transitions. Language training programs are another crucial component of in-service support, particularly for
immigrant teachers who may not be fully proficient in English or French, Canada’s two official languages of
instruction. Language proficiency is vital not only for effective classroom communication but also for building
relationships with colleagues, administrators, and parents. Many school boards offer additional language training
to help immigrant teachers refine their communication skills, ensuring that they can engage with students,
parents, and the broader school community confidently and effectively. This language support is particularly
important in provinces where immigrant teachers may be expected to teach in both official languages or where
bilingualism is highly valued. In-service support programs also frequently address the mental and emotional
well-being of immigrant teachers. The transition to a new education system can be stressful, especially when
combined with the pressures of adapting to a new country and culture. Support mechanisms, such as peer
networks, counseling services, and stress management workshops, are essential in helping immigrant teachers
navigate the emotional challenges they may face. These resources create a supportive environment where
teachers feel valued and understood, which in turn fosters a positive working atmosphere and contributes to their
long-term success in the profession. In-service support for immigrant teachers involves continuous opportunities
for leadership development and career advancement. As teachers gain experience and confidence in their new
environment, they may seek to take on more significant roles within their schools or the wider education
community. In-service programs often provide pathways for teachers to engage in further professional
certification, leadership training, or specialized education programs that allow them to contribute to educational
reforms, multicultural policies, or initiatives that focus on equity and inclusion.

In-service support for immigrant teachers is an integral part of their professional journey in Canada. It
encompasses mentorship, professional development workshops, language training, emotional support, and career
development opportunities. By providing these continuous supports, the Canadian education system ensures that
immigrant teachers are not only able to adapt to their new environments but also thrive as contributors to a
multicultural and inclusive educational landscape. This support plays a key role in helping immigrant teachers
build their confidence, refine their skills, and contribute meaningfully to the diverse classrooms they serve.

4. Addressing the Unique Needs of Immigrant Teachers

Immigrant teachers in Canada face a unique set of challenges that require specific attention and tailored support
systems. These challenges stem from a variety of factors, including differences in educational practices, cultural
expectations, and systemic barriers related to credential recognition and potential discrimination. Successfully
addressing these unique needs is essential to ensuring that immigrant teachers can integrate effectively into the
Canadian education system, bringing their diverse perspectives and experiences into classrooms that are
increasingly multicultural.
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Figure 6. Academic Performance: Students Taught by Immigrant vs Non-Immigrant Teachers

4.1 Credential Recognition Challenges

One of the primary hurdles that immigrant teachers face when seeking employment in Canada is the recognition
of their foreign qualifications and credentials. Many arrive in Canada with extensive experience and advanced
degrees from their home countries, but the process of having these credentials recognized by Canadian
authorities can be lengthy and complex. Each province in Canada has its own certification requirements for
teachers, and immigrant teachers often need to undergo an assessment of their qualifications to ensure they meet
local standards. This process can involve additional coursework, standardized exams, or other measures to
bridge gaps between their previous education and the Canadian system. The delays caused by credential
recognition issues can significantly impact immigrant teachers’ ability to enter the workforce. During this time,
they may face financial hardships or feel disconnected from their profession. For many, this process can be
frustrating, as they may perceive their professional qualifications as being undervalued or not fully appreciated.
To address these concerns, various programs and policies have been established to streamline credential
recognition processes, ensuring that immigrant teachers are able to more quickly gain the necessary certifications
and begin contributing to Canadian schools.

4.2 Cultural Adjustment in the Classroom

Cultural adjustment is another significant challenge that immigrant teachers must navigate when transitioning to
the Canadian education system. One of the key differences that immigrant teachers may encounter is the nature
of teacher-student relationships. In many countries, teacher-student interactions tend to be more formal and
hierarchical, with an emphasis on discipline and respect for authority. In contrast, Canadian classrooms are often
more informal and student-centered, with a greater emphasis on collaboration, active learning, and open
communication between students and teachers. This shift in dynamics can be challenging for immigrant teachers,
who may need to adjust their teaching style to align with Canadian expectations. Furthermore, immigrant
teachers must adapt to the cultural diversity of their students. Canadian classrooms are often composed of
students from a wide range of cultural, linguistic, and religious backgrounds, which requires teachers to be
sensitive to different learning needs and cultural perspectives. Immigrant teachers, while often familiar with
diversity from their own experiences, may need additional support in understanding how to apply culturally
responsive teaching methods that engage all students equitably. This includes adjusting teaching materials,
developing culturally inclusive curricula, and employing teaching strategies that recognize the unique challenges
faced by students from immigrant and minority backgrounds.

4.3 Discrimination and Bias in the Workplace

Immigrant teachers may also face discrimination or bias within the workplace, both from colleagues and from
the broader school community. This can manifest in subtle forms, such as assumptions about their competence
based on their accent, ethnicity, or background, or in more overt forms, such as exclusion from professional
development opportunities or leadership positions. Discrimination can have a profound impact on an immigrant
teacher’s confidence and sense of belonging, creating additional barriers to their successful integration into the
school environment. To address these challenges, it is essential to provide immigrant teachers with strategies for
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self-advocacy and empowerment. Professional development workshops that focus on anti-racism, equity, and
diversity in the workplace can help teachers recognize and respond to discriminatory practices. Additionally,
peer support networks and mentorship programs can provide immigrant teachers with a safe space to share their
experiences, seek advice, and build solidarity with colleagues who may have faced similar challenges. Creating
an inclusive and supportive work environment is crucial for the success of immigrant teachers. This includes
fostering a school culture that values diversity, encourages open dialogue about discrimination, and implements
policies that promote equity and inclusion for all staff members. Educational institutions must be proactive in
addressing systemic barriers that may disadvantage immigrant teachers, ensuring that their contributions are
recognized and valued.

Addressing the unique needs of immigrant teachers in Canada requires a multifaceted approach that includes
support for credential recognition, assistance with cultural adjustment, and proactive strategies to combat
discrimination and bias in the workplace. By providing these teachers with the tools and resources they need to
succeed, Canada can ensure that immigrant teachers are fully integrated into the education system and are able to
contribute their diverse perspectives to the benefit of all students. This process is not only vital for the
professional success of immigrant teachers but also for fostering a more inclusive and equitable educational
environment in Canada.

5. The Impact on Multicultural Education

The presence of immigrant teachers in Canada’s education system has a profound and multifaceted impact on the
country’s approach to multicultural education. As educators who often embody the diversity present in Canadian
classrooms, immigrant teachers bring unique perspectives, experiences, and skills that are crucial to fostering
inclusive, culturally responsive learning environments. Their contributions go beyond classroom instruction;
they play a pivotal role in shaping educational practices, policies, and school cultures that celebrate and embrace
diversity. By integrating immigrant teachers into the education system through pre-service and in-service
training, Canada enhances its capacity to deliver meaningful and effective multicultural education.

5.1 How Well-Prepared Immigrant Teachers Contribute to Inclusive Classrooms

When immigrant teachers are well-prepared through comprehensive pre-service and in-service programs, they
are better equipped to create inclusive classrooms that reflect Canada’s diverse population. These teachers often
have first-hand experience with cultural adaptation and multilingualism, enabling them to empathize with
students from immigrant backgrounds and understand the complexities of navigating a new culture and language.
As a result, they are adept at identifying and addressing the unique challenges faced by students from diverse
ethnic, linguistic, and cultural backgrounds. Immigrant teachers are also more likely to implement culturally
responsive teaching practices that honor the cultural heritage of their students. They often integrate diverse
perspectives into the curriculum, ensuring that the content reflects the lived experiences of all students. This
approach not only enriches the learning experience for students from minority backgrounds but also exposes all
students to a broader range of worldviews, fostering cultural awareness and empathy across the classroom. In
this way, well-prepared immigrant teachers contribute significantly to creating classrooms where diversity is
seen as an asset rather than a challenge.

5.2 Positive Impact on Students from Diverse Backgrounds

Immigrant teachers have a direct and positive impact on students from diverse backgrounds by fostering a sense
of belonging and breaking down barriers to academic success. When students see teachers who share their
cultural or linguistic background, it can serve as a powerful source of motivation and connection. For immigrant
and minority students, having a teacher who understands their experiences can reduce feelings of alienation and
promote engagement in the learning process. This sense of representation is crucial in multicultural education, as
it helps students feel seen, valued, and understood. Immigrant teachers often serve as cultural mediators who
bridge the gap between home and school environments. They are sensitive to the cultural differences that may
affect students’ behavior, learning styles, and interactions with peers, and they work to ensure that these
differences are respected and accommodated. This ability to create culturally inclusive spaces helps to remove
barriers to learning, enabling students from diverse backgrounds to reach their full potential. In turn, this
contributes to a more equitable education system where all students, regardless of their background, have the
opportunity to succeed.

5.3 Enriching the Professional Teaching Community

In addition to their impact on students, immigrant teachers play a key role in enriching the professional teaching
community in Canada. Their diverse perspectives contribute to a dynamic and evolving educational landscape,
where different approaches to teaching and learning are valued. Immigrant teachers bring knowledge and
experiences from their home countries, which can inspire innovation and broaden the range of pedagogical
strategies available within schools. Their contributions encourage Canadian educators to reflect on their own
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practices, fostering a more collaborative and open-minded professional environment. Immigrant teachers often
act as role models and advocates for diversity within the teaching profession. By demonstrating the value of
different cultural perspectives, they challenge stereotypes and encourage their colleagues to adopt more inclusive
attitudes and practices. This advocacy extends beyond the classroom, influencing school-wide policies and
practices that support equity and inclusion. As immigrant teachers take on leadership roles, they help to shape
multicultural education at a systemic level, ensuring that the educational needs of all students are met.

5.4 Contributions to a Dynamic and Diverse Workforce

The inclusion of immigrant teachers also contributes to the creation of a more dynamic and diverse teaching
workforce. Diversity within the teaching profession is essential for reflecting the realities of a multicultural
society like Canada’s. When the teaching workforce mirrors the diversity of the student population, it helps to
create a more inclusive and representative educational system. This diversity strengthens the education system as
a whole, allowing it to be more responsive to the needs of students from various backgrounds and fostering a
greater sense of community within schools. Immigrant teachers’ contributions to the workforce extend beyond
cultural representation. They often bring innovative teaching techniques and perspectives that can enrich the
educational experience for all students. For example, teachers from different countries may introduce alternative
methods for classroom management, student engagement, or curriculum design that can benefit both students
and other teachers. These contributions help to create a more adaptable and forward-thinking education system,
where diversity of thought and practice is embraced.

Immigrant teachers have a significant impact on multicultural education in Canada. Through their
well-preparedness, they foster inclusive classrooms that embrace diversity, enhance student engagement, and
enrich the professional teaching community. Their presence in the workforce not only provides vital
representation for students from diverse backgrounds but also contributes to the overall dynamism and
adaptability of the education system. By supporting immigrant teachers through robust pre-service and in-service
programs, Canada continues to promote multiculturalism as a core value in education, ensuring that all students
can benefit from an inclusive and equitable learning environment.

6. Conclusion

The integration of pre-service training and in-service support models for immigrant teachers in Canada plays a
crucial role in shaping a more inclusive, equitable, and culturally responsive education system. As Canada
continues to experience significant immigration, the diversity of its student population is reflected in classrooms
across the country. This diversity, while enriching, also presents challenges that require educators to adopt
culturally sensitive and inclusive teaching practices. Immigrant teachers, with their unique perspectives and
experiences, are ideally positioned to contribute to the multicultural fabric of Canadian education. However, to
maximize their potential, these educators need targeted support mechanisms that address both their professional
and cultural transition into the Canadian education system. Pre-service training is the first step in preparing
immigrant teachers to navigate the complexities of teaching in a new country. These programs provide essential
knowledge about the Canadian curriculum, pedagogical expectations, and inclusive education practices. The
focus on cultural awareness and diversity in pre-service programs ensures that immigrant teachers are equipped
not only to understand the challenges faced by students from diverse backgrounds but also to implement
strategies that foster equity and inclusion in the classroom. Additionally, the practicum component of pre-service
training gives immigrant teachers valuable hands-on experience, allowing them to apply their learning in real
classroom settings and gain confidence in managing multicultural student populations. In-service support, which
continues throughout a teacher’s career, is equally critical. Immigrant teachers require ongoing professional
development to refine their teaching skills, keep up with educational innovations, and deepen their
understanding of multicultural education. Mentorship programs, professional development workshops, and
language training are key elements of in-service support that help immigrant teachers adapt to the evolving
demands of Canadian schools. By offering continuous learning opportunities, in-service support enables
immigrant teachers to stay current with best practices in education while addressing the specific challenges they
face, such as cultural adaptation, language proficiency, and systemic barriers like credential recognition. The
impact of these support models on multicultural education cannot be overstated. By empowering immigrant
teachers, the Canadian education system not only benefits from their diverse perspectives but also strengthens its
capacity to provide an inclusive and equitable learning environment for all students. Immigrant teachers bring
valuable cultural knowledge and firsthand experience of adaptation, making them effective role models and
advocates for students from minority and immigrant backgrounds. Their presence in the classroom fosters a
sense of belonging for these students, promoting engagement and academic success. Furthermore, immigrant
teachers contribute to a dynamic and diverse workforce, enriching the teaching profession with new ideas,
approaches, and teaching styles that benefit all students, regardless of background. The integration of pre-service
and in-service support models ensures that immigrant teachers are not only prepared for the challenges they may
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face but are also empowered to thrive in their roles as educators. This holistic approach to teacher development
promotes a culture of continuous improvement and adaptability, which is essential in a multicultural society like
Canada’s. As immigrant teachers succeed, they contribute to a more inclusive education system, where diversity
is recognized as a strength rather than a challenge. By valuing and supporting immigrant teachers, Canada
reinforces its commitment to multiculturalism, ensuring that its education system remains responsive to the
needs of all students and reflective of the diverse society it serves.

The integration of pre-service and in-service support models is not just about helping immigrant teachers adjust;
it is about enhancing the quality of education for all students by embracing the richness of diversity. These
mechanisms ensure that Canada’s education system continues to evolve, becoming more inclusive, equitable,
and prepared to meet the needs of a multicultural society. The success of immigrant teachers, facilitated by these
support systems, is a testament to the strength of Canada’s commitment to multicultural education and its vision
of an inclusive society.

References

Banks, J. A., & Banks, C. A. M. (Eds.), (2010). Multicultural education: Issues and perspectives (7th ed.). John
Wiley & Sons.

Goodwin, A. L., (2017). Globalization and the preparation of quality teachers: Rethinking knowledge domains
for teaching. Routledge.

Guo, S., (2009). Difference, deficiency, and devaluation: Tracing the roots of non-recognition of foreign
credentials for immigrant professionals in Canada. Canadian Journal for the Study of Adult Education,
22(1), 37-52.

Howard, T. C., (2010). Why race and culture matter in schools: Closing the achievement gap in America’s
classrooms. Teachers College Press.

Ontario College of Teachers, (2019). Accreditation requirements for teacher education programs.

Phillion, J., & He, M. F., (2004). Using life-based literary narratives in multicultural teacher education.
Multicultural Perspectives, 6(2), 3-9.

Reitz, J. G., (2005). Tapping immigrants’ skills: New directions for Canadian immigration policy in the
knowledge economy. IRPP Choices, 11(1), 1-18.

Ryan, J., & Zuber-Skerritt, O. (Eds.), (2017). Education reform: Changing paradigms, issues, and
implementation. Emerald Group Publishing.

Schmidt, C., (2010). Systemic discrimination as a barrier for immigrant teachers. Diaspora, Indigenous, and
Minority Education, 4(4), 235-252.

Statistics Canada, (2020). Diversity of the teaching workforce in Canadian schools. Government of Canada.

Copyrights
Copyright for this article is retained by the author(s), with first publication rights granted to the journal.

This is an open-access article distributed under the terms and conditions of the Creative Commons Attribution
license (http://creativecommons.org/licenses/by/4.0/).

48



